
POLICY 

on the Quality of Education 

of Jalal-Abad International University (JAIU) 

1. General Provisions 

1.1. This Policy on the Quality of Education at Jalal-Abad International University 

(hereinafter referred to as the Policy, the University, or JAIU) defines the University’s 

strategic guidelines, principles, and objectives in the areas of educational quality, research, 

clinical practice, and other activities. 

1.2. The Policy has been developed in accordance with the mission and vision of JAIU, the 

University’s Charter, the legislation of the Kyrgyz Republic on education, State educational 

standards, the requirements of national and international accreditation agencies, as well as 

the principles of international quality standards (ISO 9001:2015, ESG/ENQA, WFME). 

1.3. This policy serves as the foundation for the operation of JAIU’s education quality 

management system and is implemented through the Regulations on the Quality 

Management System and related local regulations. 

2. Mission and Vision 

2.1. The mission of JAIU is formulated as follows: 

“To prepare a new generation of professionals through the integration of cutting-edge 

educational technologies and scientific research, capable of addressing global challenges of 

sustainable social development and ready for healthy competition in the labor market.” 

2.2. Vision of JAIU: The University strives to be an internationally recognized educational 

and scientific center providing high-quality higher education for students from Kyrgyzstan 

and from neighboring and distant foreign countries. 

3. Strategic Guidelines for Quality 

JAIU implements its Quality Policy through the following strategic priorities: 

3.1. International Competitiveness 

The University’s educational programs are developed and implemented in accordance with 

national and international standards, ensuring the recognition of diplomas, the academic 

and professional mobility of graduates, and the attractiveness of JAIU to international 

students. 

3.2. Student-centered and competency-based approach 

Education is focused on developing students’ professional competencies, clinical reasoning, 

critical analysis skills, research and digital competencies, as well as their ability for self-

directed learning and teamwork. 



3.3. Integration of Education, Research, and Practice 

The university ensures a close connection between the educational process and scientific 

research, clinical and professional practice, and implements evidence-based approaches in 

teaching and management. 

3.4. Digital Transformation and Innovation 

JAIU consistently implements digital educational technologies, LMS and e-services, 

simulation and virtual platforms, elements of artificial intelligence, and hybrid and online 

learning formats, ensuring the accessibility and flexibility of the educational process. 

3.5. Sustainable Development and Social Responsibility 

The University takes into account the goals of sustainable human development, contributes 

to improving public health and the development of regions in Kyrgyzstan, neighboring 

countries, and countries further abroad, and promotes a culture of academic integrity, 

tolerance, and respect for cultural diversity. 

3.6. Continuous Quality Improvement 

JAIU systematically collects and analyzes data on learning outcomes, student, graduate, and 

employer satisfaction, and the results of internal and external evaluations, and implements 

corrective and preventive actions. 

4. Principles for Implementing the Quality Policy 

4.1. Stakeholder-oriented approach (students, faculty, employers, clinical partners, 

government agencies, society). 

4.2. Leadership and personal responsibility of the University administration for quality and 

sustainable development. 

4.3. Involvement of all staff in a culture of quality and academic integrity. 

4.4. A process- and risk-oriented approach based on the PDCA (Plan–Do–Check–Act) cycle. 

4.5. Transparency and openness regarding information on the quality of education and the 

University’s performance results. 

4.6. Partnerships and international cooperation with universities, research centers, clinics, 

and business entities. 

5. Quality Objectives 

5.1. The University sets measurable quality objectives in the following areas (exemplary 

list): 

– compliance of educational programs with state requirements and the standards of 

accreditation agencies; 

– increasing the proportion of faculty members with advanced degrees and international 

experience; 

– development of English-language educational programs and academic mobility; 

– increasing student satisfaction with the quality of instruction and infrastructure; 

– increasing student and faculty participation in research and publication activities; 

– Improving the digital educational environment and services for students and faculty. 



5.2. Quality objectives are refined annually, broken down to the level of faculties, 

departments, and educational programs, and incorporated into the relevant work plans. 

6. Responsibility for Implementing the Policy 

6.1. Responsibility for the implementation of the Policy lies with the Rector of JAIU and the 

University administration. 

6.2. Coordination of quality-related work is carried out by the Quality Council and relevant 

structural units (the Academic and Information Department, the Quality Department, 

deans’ offices, departments, etc.). 

6.3. All University staff and students are required to comply with the provisions of this 

Policy and local regulations pertaining to the quality of education and academic integrity. 

7. Revision of the Policy 

7.1. This Policy is subject to revision in the event of significant changes in external 

requirements or the University’s strategic priorities, but no less frequently than once every 

3–5 years. 

7.2. Changes to the Policy are made by decision of the Rector, taking into account the 

proposals of the Quality Council and the Academic Council of JAIU. 
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